
B
y

 I
n

v
it

a
t

io
n

 O
n

ly

Choose A Heru Prime Service Plan

Use your Existing Headset

Continued software
updates on existing
modalities

Choose  1 New Modality for
the year term

6 hour / turn
around support

25% Trade-in value toward
one new headset

2 Year Accidental
Damage Warranty

Choose 2 new modalities
for year term

PP

24 hour / turn
around support

Continued software
updates on existing
modalities

2 hour / turn
around support.

45% trade-in value toward
one new headset

3 Year Accidental
Damage Warranty

All new modalities for
year term

Priority preference on
software updates before
silver and gold

Access to our exclusive
monthly product meetings

S i l v e r G o l d P l a t i n u m  P a r t n e r s

Non-telemed-enabled pricing

D i a m o n d

Pricing is subject to Change

C o n t a c t  U sC o n t a c t  U s C o n t a c t  U s



Choose A Heru VF Service Plan

Use your Existing Headset

Continued software
updates on existing
Visual Field modalities.

4 hour / turn
around support

25% Trade-in value toward
one new headset

2 Year Accidental
Damage Warranty

24 hour / turn
around support

Continued software
updates on existing VF
modalities.

S i l v e r G o l d

Access and contribution
to our monthly product
VF discussions.

PP

2 hour / turn
around support.

45% trade-in value toward
one new headset

3 Year Accidental
Damage Warranty

New modalities before
Silver and Gold

Priority preference on
software updates before
silver and gold

Access to our exclusive
monthly product meetings

P l a t i n u m  P a r t n e r s

Non-telemed-enabled pricing

Pricing is subject to Change
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